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 This error also indicates an encryption failure, which makes us think about a dodgy PGP tool. In case that is the reason, you will
probably want to forget and re-do the encryption. There are two possible reasons for this issue: The Signature file is broken, The

encryption settings on the device you are trying to sync are wrong. **Issue 4: iOS version - Invalid.** The file is missing or is
not present at the right place This could be either of the 2 issues: The S/MIME settings on your iPhone or iPad are set for an old
version of the operating system. You can check the version of iOS using the following command: ``` -version If you receive the
same error message while running that command, you can check whether you are using an outdated or unsupported version of

iOS. In this case, it is recommended to update the iOS version, and then try to run the Sync tool again. **Issue 5: You are using
a third-party utility for the encryption.** One way to identify if you are using an unsupported tool is to check the version of the
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encrypted file. If you are trying to encrypt a file using a third-party tool and not the Apple-provided PGP tool, you should be
able to see the version of the file on the device itself. To know the version of the file, type the following command on the

terminal: -version -file **Issue 6: StrongPass** StrongPass is a great tool for decrypting Apple device files, but in some cases,
you might get the following error message: Apple Configurator is unable to open the original device configuration file. Error:
Deleted Resource This indicates that StrongPass did not find a backup file on your device, as is shown in the following figure:
![](images/issue-6.png) To fix this issue, you can follow the steps mentioned below: 1. Quit the application on the device. 2.

Restart the device. 3. While connecting the device to the computer, select the option "Restore from Backup" and then enter the
Backup Password. 4. After that, select "Backup 82157476af
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